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@ Web Browser Tips

Before we start, these tips will help you get the most from any
web based application.

0 Not all browsers are equal. Recommended Browsers in order of preference
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© set the default email browser Email Links & Web Browsing

This is really important! Getting this right will make your Agility experience far more
enjoyable. Irrespective of which web browser you decide to use, e.g. Google Chrome,
Safari etc., ensure your default email browser is the same as your default web browser.
For example, if you are using Chrome as your default browser, ensure that when you click
on a link in an email it also opens Chrome and not a different browser, e.g. Internet
explorer. The help desk can show you how to do this.

9 Open Multiple Browser Tabs Save Time + Use Multiple Screens

Enables you to instantly jump T Ayee— - —
. ~ New Tab
from one project to another € > C ff [ www.project
. . . ~1  Reload
without having to wait for the an Duplicate
ome !
page to download from the web. - PinTab
. . Put Close Tab
Computer - nght Mouse Click Your Close Other Tabs
Logo Close Tabs to the Right
on a tab and select New Tab Here!
Reopen Closed Tab
Ipad - doesn’t have a mouse. Projects Bookmark All Tabs...
Press and hold the link and then TENDERING g A

select new tab from the menu

0 Search Browser Page —
Web browsers have built in search ok =
functions that let you search any web . 'search Control { 0o 0 |a v x
page.
Windows Ctrl F
Mac Command F




9 Print PDF's Quotes, Order etc

Google Chrome

Move your mouse to the
bottom right hand side of your
screen and browser menu will

appear. Select the print option.

@ Printing Your Screen Site View etc

Using Control P or browser options will not print an exact copy of your screen. To
print web page exactly as you see it on your screen you need to capture the screen.

To capture your screen using in built computer functions

Macs press Shift+ Command+4
Trace the area you want to capture and press enter
The screen shot will be saved to your desk top

PC press Prt Screen key or Alt+Prt Screen key to capture a region of your screen

Ipad & Iphone
Press the home and power button. You will hear a photo clack and the screen

will be saved as a photo.

Using Browser Plug Ins <o -

; " Bookmark thi
You can also use special _ ookmark this
(back to 4 n Capture Page Region Ctri+Al+R

browser plug ins to extend the
] ) [} capture Visible Content Ctri+Alt+V
functionality of your browser.

) Capture Whole Page Ctri+Alt+H

Call the help desk for more
Options

details.




Fffective Communication

.It's an art

Agility makes it easy to request quotes and communicate with
suppliers. But let’s face it; communication is an art, only you
can ensure it is effective.

No one understands your project like you do

Sending too little information - e.g. drawings with no specifications or too
much information, e.g. drawings with a 400 page specification, makes it difficult
for suppliers to prepare your quote. It causes unnecessary delays. Worse still, it
may result in your request being put in the too hard basket. Either way you lose.

Agility provides two options to request quotes

e Category Quotes =, lets you access the quotation checklist. Quotation
checklists make it easy for suppliers to understand your project
requirements and provide prompt, accurate quotes.

® Broadcast Quotes they're fast and super convenient,
but don't have a quotation checklist. Broadcast Quotes, relies on your

documentation being just right.

As we said, no one knows your project and its documentation like you do. Think
carefully before using Broadcast Quotes, if your documentation is too sparse or
too voluminous, Category Quotes may be a better solution.



© Create a New project

Email plans to : drawings@project-portal.com.au

In subject line type: New Project

Click Send

Agility will process the drawings (1-2 minutes) and send you an email once your
drawings have been uploaded.

® Enter Project details

Project #2199 created Open the email and click the
review your project details
button.

You are almost done!
The project has been created, but we still need some information from you. Thls W|" Iog you Into the
Infarmation including the praject client and locati ill unk Praject-Partal, yar H
;E?]rrr‘r;:il;::ll;izililsgi;gi£0éif:0z|§;1|tma’: ocation are still unknown to Project-Portal, yo pI’OJeCt pOI’ta|, no password
required

Review your project details

MNew project details

Click on the Edit Details tab,
enter the project details and
click save

© Request Quotes

O Click on the Project Template © Click
Broadcast Quote

/ EditDetails [ Drawings [ Estimation @ Project Template @‘

Select Categories /
Suppliers
Add any additional

send

Al B ‘" Broadcast Quote “l,. comments and click

ORelax The Agility Help Desk will follow up your quotes with suppliers.

You will receive an email alert when your quotes are ready. You can review your quotes
from both the dashboard or project template.



9 Home - Dashboard

Why have a dashboard?

If you manage multiple projects, or your projects overlap then the dashboard is a real Help Menu Customise your personal profile
life saver. It brings together the latest info from all your projects, to one central page * Help Desk _

King | fthi e User Guides Click on the down arrow to access
making it easy to stay on top of things. e How to videos your personal and company profile.

The dashboard is divided into three panels. 1 Projects, 2 Quotes 3 Messages eamEviener

ﬂ Home u Help? = L pjames@assetbuilders.com.an =

4 Site view A Supplier directory Ap Product directory | Jf
Aoty WA
project-prtel

Projects O Hew Quotes ==t 5 Messages

Project link lets you see a complete list of
projects including completed and archived

projects. Messages & Tasks panel

Each project stores its own messages; the
dashboard lets you view the latest
messages from all of your projects.

Click on a project to open the project
Agility stores your project for up to seven

years.
Supplier & Product Directory ) )
It’s great if you have several projects on

the go.
Drders ==t o)

New Project
Click on the green project button to
create a new project.

Need Help? For free support call the help desk on 07 3716 7444



Each project has its own dedicated project space which is divided into
separate tabs that organise and store all of you drawings, quotes,

P rOJ e Ct P d ges messages, tasks etc. No need to file anything, but everything is at your

finaer tips.

Projects Project: {#2509) Fig Tree Pockst 23 Jurang Rd Newton

u Help? - 4L pjames@assetbuilders.com.au *

Ayl é \

Prajecr- At

# EditDetails [y Drawings | Estimation = Project Template @ Site View  Ja Client Contacts

Each project is organised into a number of separate tabs. You can
open multiple tabs at the same time, see section iii Web Browser
tips and tricks

Edit Details Enter your project details, eg address and manage the Project Request your quotes and message suppliers . You can also
project status. Template add your own suppliers to the template.
Drawings Can be used to store and share all of your project Site View Provides a visual time line of your project
documents, including drawings, contracts, pictures etc. You
never need to worry about file size again. Access you Client Lets you add your client so you can share drawings,
drawings at the office, home and site, from your computer, Contacts message them
Ipad or smart phone.
Site Diary Each project has its own site diary. From prospects to
Estimation = Coming soon completion, it can be used a number of different ways, e.g.

simple CRM or client relationship management tool that
helps you manage your clients, event log, reminders,
pictures & files. Leaves paper diaries for dead

Need Help? For free support call the help desk on 07 3716 7444



Keep everyone in the loop

Smooth transition from presale to estimation to

e S ite D i a ry construction to handover

Ensure critical events are logged.
Add photo or files to your entries

© Opens site diary

# Edit Details Ca Drawings E Estimation = Project Template 4 Site View A& Client Contacts

Project Site Diary Main Dashboard - Home Page
x
Site Diary for Project #2161 . MESSEQES . . .
e b © Type in entry, attach Running multiple projects?
photos or files and click INBOX [viIEW ALL) [ 12 ] Have one or more supervisors?
Window arived on site, frame for bifold post. , View the latest site diary postings for all
door damaged during unloading. Arrange a RBSPDHSE I'EqLIIFBd o . . .
replacement from supplier. your projects in the main dashboard
Pat James (Test Member Qld) ~ 28/07/13 Site dlary e
Phone: 0423051175
Comertto sk Administrator followed-up a'

Click on the task link to create a task

Attach a file to this chat message? choose file.

Create Task Advanced

TASKS (VIEW ALL)

Create task L It does not matter if the task is created

from site diary entry or supplier message,
view them all from the task dashboard.

Past due

© Assign a task to yourself or one
of your staff or colleagues.

Assign to Catherine Abel

a»

Today

Task due 29/07/2013 08:19:57 ] .
Assigned to you

Create task Assigned by you

Need Help? For free support call the help desk on 07 3716 7444



Store all of your client and project documentation in one place

e Access documents from your home, office or site computer, I-pad or smart phone
D O C u I I I e n t C O n t rO | e Share big documents that are too large for email.

e Safe, Secure, Easy to use.

Use a smart phone or Ipad?
¢ You can send photos directly to your project documentation or Site Dairy

Unlimited Storage

@ Upload up to 500Mb at a time using the web interface Filters make it easy to temporarily hide unwanted Sort Drawing by
or drawing. e Name
Emai i . e Document Type then Name
TQO ‘::LL?::sr;Li\;s/jl:cg:ponal oo Better than folders; See all documents or use filters « Date Uploadgl
Subject 1248 D to see a specific document type eg structural

Where “1258” refers to the Agility project id
Agility will upload your drawings automatically.

') Project: #39) Fig Tree Pe. x V| s3.amazonaws.com/stagin x R 1 .

" staging.project-portal.com.au/projects/39 ve| Fe
120 . Set Document Attributes
13'54”’2% . Ed Drawings [ Estimation @ Project Template <@ Site view A& Client Contacts i'm e Drawing Type —eg structural.
57.7 ms

e Show Supplier

— : : e Show Client
# Upload new P “Supersede drawing.._. # Download selected drawings. .. Y Filterby Al -~ Sort by Type/Name =

Use these boxes to initially set the

History

View superseded drawings (8)

. ded d ‘ ) attributes of all documents
uperseded documents; . L Current Revision . . Drawing t |z|
The top drawing is the latest version. Select Preview  Description Show supplier Show client rawing type
i i i i [l 3—, 3 10 0056 Working Drawings rev. A Working drawings subject to final approval by council (Quotation only | Architectural Drawings L
Click on the link to view old drawing @z hin  uploaded 2011-10-25) M Set individual document
History: attributes
10 00056 Preliminary Working Drawings rev. B Changes to children’s bathroom (Quotation only, <——— e D . T t t |
uploaded 2011-10-25) | unsupersede Feming e g sl
10 00056 Concept Drawings rev. A Redesign deck and bathroom (Quotation only, uploaded 2011-10- €——— e Show Supplier
25) | unsupersede

e Show Client
Public link: | http:/istaging. project-portal.com.au/download/d | I ECL G e Superseded Revisions
Hover over the thumbnail to see a -

1 Window Schedule rev. First Issue Owner has requested changes to the window schedule, including Material Schedule Izl
Iarger preview of the document addition of louver windows and bifolds (Quotation only | uploaded 2011-10-25)

. . . Public link: | http:/fistaging project-portal com_au/download/d | EEEIEEEL ST
Click on the thumbnail to view or

print the drawing . e— Contour Plan Lot 14 rev. Feb 2008 First Issue (Quotation only . uploaded 2011-10-25)

Survey Drawings Izl

" _> Public link: | http://staging. project-portal.com_au/download/d | [REIEECs G =
.

T T
Share Large Files,

Supersede Drawings

e Click this button to supersede this drawing with a
newer version
No special software required. e Use the un supersede link to undo

Copy and paste the public link in any message. The receiver can
view and download the document.

Need Help? For free support call the help desk on 07 3716 7444



a Project Template

Use the project template to initiate a Broadcast Quote
Check Contract Pricing
Request a re-quote
Convert Quotes to Orders or place “Free Form Orders”
Message suppliers

Scoping Filters view
All-Favourites-Used

All — Categories

Favourites — Categories marked green

Broadcast Quote & Broadcast Message
One click — requests a quote from all of your
favourite categories and suppliers

Single category quote
e Used to request a quote or re-
quote .

e Uses category checklist

Used — have a quote request * ﬂ‘ Home Projects 1637) Taringa 99 Jesmond Rd Thompson E L .com.au -
Put .
Your Message a Supplier
e e Read and respond to new messages
# Uit Details Cal Drawings B Estn  on = Project Template ® Site View 1 ¢ Jntacts
Favourite Category
Click on the favourite button to mark
. A Favourite [EEVEES] i1} Broadecast Message & Key
the category as a favourite.
Use the scoping button to filter for Category - Suppliers Budget - Quote ex. GST Variation Order nu~- .«eg. Price ex. GST Delivery Due
favourite or used categories _ “ral Steel
Brishane . * Beams o 6’ -ﬂ!- DB ! $
Add your own suppliers s [ quotes 1-2 ~ . AGL-1637-6058-quotes 1-2 $1,800 [ o
Click on the blue + plus symbol to < Roofing - Steel s0.00 EDEEE
add your own suppliers to this :
cate;/o pp Heritage Roofing S e Order Link
ry o o
Request read - due 30/07/13 & Hover over this link to see your order.
Orders also appear on the dashboard
Hats for Houses é’ 4] . .
o A e ¥ and site view
G Windows & Doors -
Quote Link Aluminium Domestic Suite
- ik Dowell Windows (QLD) S M = > o $ |
e Hover over the quote link to C d
. quote 1342-a B v onvert a quote to an order
see a larger preview of the i
23452 52,345 . .
dqcument - so [ Guote = Just click on a quote, add a delivery
e Click on the thumbnail to view e S M &~ = date and Agility will create an order

or print the quote

e Add notes to your quote for
future reference

e Mark preferred quotes

Request read - due 30/07/13 &

and send it to the supplier

Free Form Order — No quote required

Just enter what you want to purchase and your order is sent to the supplier.
e Useful to call up a part delivery of a larger quote
o Nil Value orders can also be used to call up trades etc.
e Orders show up in site view




O siteview

Helps at the tactical level, Use actual or zero value orders to organise

deliveries and sub-contractors

¢ Notifies suppliers

e Provides a visual representation of your site activities.

e Simplifies call up of materials and trades to site

Yellow - To Be Confirmed TBC

Yellow items above the dateline
have been ordered but not called
up, i.e. no firm delivery date

Green delivery date confirmed.

Item is due for delivery on the date
indicated.

Concrete and Concrete Pump due
24th

Activity Start Date

Leading edge of bar indicates
start of activity

[ Hover over a category badge
1 . |-
i to see full details :
| 0
- 0
- I
| 0
I I
I 'l
= ¥
ﬁ Home Site View / Project Time Line (Contracled projects only) u Help? ~ b 3 pjamef@assetbuilders.com.au ~
- [
- I
Put l
Your I ¢/
Logo Start date: | m | Aglity ¥4 -
Here! 1 | Polect-oEta
1
1 v
1
- Project #1638
Trusses R{ofer Windows 1000 TRAINING & TEST...
- 17 18 19 EED22 23 @95 % EPED>° 30 311 2 @@s 6 7 8 o EYED2 13 12 15 16 €D [ suburb [T
—
Supplier
Concrete m Test Supplier 1 QLD
S EIEES) cCatherine Abel iy &=
an Concrete Pump [Phone V& T4 LI RY
Quote & Order Details
-
~
Cabinets Stone Mason Shower screen Splashback T — =

Project 1637
Taringa

Project 1636
Fairfield

171819 EED2 2 @D 6 EPED2 0 311 2 s 6 7 8 9 EPEP:2 13 14 15 16 P

Timber Floors

Finish Carpenter

17 18 19 EDEDP2 23 EPs 26 EPED2 0 311 2 @Es 6 7 8 9 EHEP2 13 14 15 16 EPD

P 2 o

Ordered by Pat James
Wed Jul 24 2013 o}

Forget whiteboards and rigid
theoretical planning tools that let you
down. Agility Site View, creates a
visual chart of your site activities.

Let's face it, a rainy day and your
best-laid plans turn to mush.

Site View provides help at the tactical
level, you know, the place where
brilliant plans collide with everyday
real world realities.

Whenever you convert a quote to
order, place a Free Form Ordéer,
Nil Value Order or call confirm
delivery of an existing order Agility
automatically

e Notifies the supplier
e Updates the Site View page



Whether you are managing one or one thousand projects the

9 D a S h b O a r d dashboard makes it easy to stay on top of the latest information.

800 || Member Contacts | Projec Y || Dashboard n L4
“~ = C f [J www.project-portal.com.au ‘ﬁ?
ﬂ‘ Home -F Help? ~ {back to admin) A pjames@assetbuilders.com.au ~
Logo Aglity Y-~
Here| project-pErtal
Projects O New Quotes (a:1 5 Messages
OVERDUE (VIEW ALL) o INBOX (VIEW ALL) o
PROSPECTS
B & G Engineering & Design 18/07/13 Response required (]
Glensig - Diamond - 342 Miitary Rd
RECEIVED WiEw ALL) [ ) Site diary O
a . . ﬂm‘ Pet Thompson - 34 Glen 5t
Project Panel shows your active (tenderl ng & & G Engineering & Design # Lot 14 Jesmond Road, Fig Tree Pocket.pdf  $2,600 Administrator followed-up @
. | Papel - 73 Acters Siuet g 9 ig . 4
& contra Cted) prOJeCtS Test Supplier 1 0id message screen as it should be 8-3-13 (1) $1,000 Messages DaShboard
TENDERING (VIEW ALL) [ 5] OUTBOX (VIEW ALL) . . .
Deidres Doors Test Supplier Member Favourte Test Supplier Garage Doors.pdf $32 EaCh prOjeCt StOfES ItS Own messages, the
H H H #2161 Email Generated Project Response required b .
Click on the blue link to open a projects e . s15900 dashboard lets you view the latest
~ -
Modloolaba - Pitt - 23 Parkin Pde Administrator followed-up (5] .
Deidres Doors Test Supplier Member Favourite 2012-11-12 23:17:45 +0000-874 $20 messages from a" Of your prOJeCts'
Moo il - Wordsworth - 23 Johns Streat
- N Orders (=51 5) TASKS (VIEW ALL) o , X .
Vilawood - Hanrahan - 125 Cumberland St |t S great |f you have several projects on
PLACED Past due
Blacktown - Johnson - 34 Thompson St (Ew AL o o the go_
Raliasd | Test Supplier 1 Qid = = . 07/06/13 Assigned to you
m Fig Tree Pocket (Test Project) - Bankart - Lot 14 The Outlook - Test Suppiar 1 Qid AGL-1843-1000-quotes 2-3.pdf N Y o
Test Suppiier 1 Cid AGL-1450-1000-quotes 1-3 27/11/12 Assigned by you [ 1]
CONTRACTED (VIEW ALL) [ 5]
BT st supolier 1 0d AGL-668-1000-Test Supplier Steel 21/08/12
Balmoral - Deidre - Wynnum Road
Magil - Rowell - 14 Nighting Gale Cres WAITING APPROVAL e AL ol
#39 est Supplier 1 Qid - -
Job 345 Anstead - Jones - 24 Smith Street Test Supplier 1 0 AGL-38-1000
Kedron - JONeS - 14 Evans St
E Springfield - Dahms - Lakes Drive
Glaidsvile - Degnan - Potts 5t .

Tasks
Let’s you coordinate office and site
activities so that nothing slips through

Blue Project Badge the cracks

Provides a link to the relevant project,
making it easier to compare quotes,

request requotes and message
suppliers View or print your quotes & orders

Blue Link Aglllty enables you to convert any site
diary entry or message to a task.

Need Help? For free support call the help desk on 07 3716 7444



Agility Project - Portal messaging has been designed with builders in mind.

©b Dashboard Messa ges B i

Unlike emails which are point to point, that is person A to Person B, Project-

Portal grouped based, is more like a series of whiteboards, where your team Each project has its own messages

can share messages with the suppliers team. Messages can be created and viewed from the
project template page.

All messages for all projects can be Just click on the envelope icon

read from the central message —/
dashboard. "

\ : | Response Required
/ Automatically flags messages /
// that require a response‘ ‘ %Fd\[DEIaHS Eal Drawings 8 Estimation @ Proje //,r‘@S\tsV\ew A& Client Contacts
4 .8 “““ < Al IEEVCTICREVEERIN (1) Broadcast Quote Key /
Y stt - +-= Category - Suppliers Budget - Quote ex. GST ,,// Variation Order num
Messages Even messages that have “,"“ E)_{ © 1000 TRAINING & TESTING  $0.00 & Favourre /
been read stay response 2 TostSuppter M Fv x mtow
INBOX (VIEW ALL) . . . “.-‘ a8 Pats
required until someone in Test Sppter 1 01D EE T EEER
Response reqguired _“" quotes 3-3.pdf 200 I
your team actually sends a .

Sit diary response.

.
.
.,
oe® =
“‘! Sl FmtDslaHs [ Drawings [ Estmation = @ Project Template =~ < Site View A& Client Contacts
.3 ms
J

Administrator followed-up

o LY Favourite  Used [UGRNIEIERIECReIES Key
OUTBOX (VIEW ALL) k3] Category - Suppliers Budget - Quote ex. GST Variation Order num
lllllllIllllllllllllllllllllllIlllll .qo_)\ O (O0TRANNGATESTNG #.20 (8 rare
3 SEEEmman
Response required llllllllIIIIIIIIIIIIIIIIIII’ — Test Supplier Member Fav * M &
o Pat5
Administrator followed-up Test Supplier 1 QLD * Sy §H

quotes 3-3.pdf [ 5260

TASKS (viIEW ALL)

-1 ns EditDetails  Ea Drawings B Estimation @ Project Template < Site View A& Client Contacts
4‘; -

Tag,
o Nay
Past due e, ""-..,_.
a, Tan,
L] LN ]
Tod ‘e *, faa,, "ea,, o Al T () Broadcast Quote Key
oday a Taa,
) . gy
a, ., g Tan, " * "5 Category - Suppliers Budget - Quote ex. GST Variation ‘Order num|
ta
. a (V]
A55|gned to you a ... 8 @ 1000 TRAINING & TESTING  $0.00 & Fayourte
']
"... a—_ Test Supplier Member Fav * Moo
Assigned by you '~... Pats
ten, Test Supplier 1 QLD * & M &P $H

quotes 3-3.pdf [ s200 I

Any message or site diary
entry can be tagged as a

task' -1 ns Edit Details [ Drawmgs ﬂ Estimation (=4 PVOJEC( Temp\ate @ Site View A& Client Contacts
1 k .‘ All Favourite Used {‘l’) Broadcast Quote Key
You can assign a task to o
L Category - Suppliers Budget - Quote ex. GST Variation Order num|
[S)
yOU rSelf Or to Other O_J‘ o 1000 TRAINING & TESTING  $0.00 & Fayourite
members of your team. g et e e o * mtew
at 5
Test Supplier 1GLD * &S M &P §H
quotes 3-3.pdf [ s260 7

Need Help? For free support call the help desk on 07 3716 7444



The Agility Project-Portal multi modal messaging has

been designed with builders in mind.

C M e S S a g e S D a S h b O a rd e Messaging keeps a permanent record of the conversation message in

your message wall.
e Sends an email or SMS

Scoping filters let

you hide unwanted # Home essages [~ [~ IR Whenever you or one of
messages ﬂux sent Tasks Z Compos RE Fra]e}.}‘::::j?‘:e;:‘l:‘i:zgE’FJ:\‘:W::I; Test Supplier 1 Qid l yOlJrl Staff pOSt Or responds
fesponse r=aured Aemin Sorry | forget to mention in my quote request, my supplier is locking to use eglass. Please include both opticns in your quote to a message’ It beco mes
Test Supplier 1 Gl (6) 1510713 Pat James (Test Member Qid) Phone: 0423051175 24/07/13  Convert to task pa rt Of a CO nti n u o u S
el @ conversation thread for that
Bold text indicates Test Supplier 1 Qld (3) 273 | T g;tﬁing:ﬁgﬁu::gfﬁm TS s ess  consiserml e experee project/su ppl ier
Thanks for the heads up on the leadiime. Large windows face the From: notificaticns @projeci-portal.com.au
unread message Syt W ossage RE: Prect 1651, P James
Test Supplier 1 Qld (10) 18/0713 - Pat Hotrnail Tester (Test Supplier 1 Qld) Phone: 0423051175 24/07/13  Convert to task Dltto fOr s DDI ierS

this is a message asking for more information 14 o
Thanks for the heads up on the leadtime. Large windows face the western sun, cheaper than running air-conditioning.

Site Diary 24/07113
this is the third issue (v DR ) Pat James (Test Member Qld) Phone: 0423051175 24/07/13  Convert to task

Grey shading
indicates current
selected message

Enter your reply message here

Attach a file to this chat message? choose file. m Post and request response

Agility Project-Portal

Why Agility messaging Builder & ED suppler

Member

Builders go to great lengths to ensure that all of their documents are
Agility sends email

located in one place, meantime important contract emails are strewn

Logs on and posts message

Agility sends SMS

®

B Responds via email

across multiple email addresses. Your emails deserve a central

repository like your other critical documents. Agility solves this

problem.

How it works

Agility sends email

It does not matter whether the recipient replies to your initial message Agility sends SMS

via email, SMS or directly with their own web post. :

ssage

Agility’s multi-modal capability threads all replies into a single,

Agility sends email

complete, coherent conversation.

Reply via SMS

Agility sends SMS

Agility keeps everyone in the loop, reduces misunderstandings and

puts you on a very sure footing in the event of a dispute.

Agility stores message

Need Help? For free support call the help desk on 07 3716 7444



B

& pjames@esseiiniers com.au ~

0 Help Desk Not your usual help desk

e Australian Based — no internet delay or poor call quality
e 0737167444

e Email agilityhelpdesk@project-portal.com.au

e English as a mother tongue

e Knowledgeable - Helpful - Friendly

Agility Help Menu

9 You Tube Channel Provides short video clips that get you going

Shows you how to get the most from Agility, including i-pads and i-phones.
Just Google you tube AgilityHelpDesk or paste the link below into your web browser
http://www.youtube.com/channel/UCA-1vdd86KFjbVMBySNANNA

9 Agility Knowledge Base A great reference tool

Agility Knowledge Base is a growing repository of helpful articles that cover a range of
Agility technical issues. https://sites.google.com/a/project-portal.com.au/agility-
knowledge-base/

0 Breaking News Keeps you up to date with the latest improvement

Whenever something important changes we let you know. Read now or mark to read
later, it's your choice. Need to refresh your memory; review previous news postings, simply
click on the” V. symbol next to your username (upper right hand side of your screen)

9 Update Friday Every Friday, one email that keeps you up to date

Bombarded by spam, we know how it feels. We gather the news and give you succinct
weekly digest called Upaate Friday.

G Team Viewer For those times when we cannot be there in person

Let's us share our screen and vice versa, it is the next best thing to being there in person.
To download the Team Viewer app from the Agility website, click on the 7 need help
option and select the PC or Mac version.


http://www.youtube.com/channel/UCA-1vdd86KFjbVMBy8NAnnA
https://sites.google.com/a/project-portal.com.au/agility-knowledge-base/
https://sites.google.com/a/project-portal.com.au/agility-knowledge-base/




Suppliers

Table of Contents

0 Web Browsers Tips & Tricks
9 Logging-On There is more than one way to log on

eIt starts with a quote request
GResponding Directly via the Web (Preferred)

Web response, safe, and simple, direct to the builder, also provide additional
functionality that is just not possible with emaill.

© Responding Using Email
@a Dashboard Provides an overview of your project-portal

O+« Messaging

Understand how team based messaging works and how it can help your business

0 Customise your personal profile Optional

Customise notification alerts, update your contact details

QCustomise your company profile Optional

Customise company lead-time, link to drop box and more

@Help & Support Get the most from the Agility



@ Web Browser Tips

Before we start, these tips will help you get the most from any
web based application.

o Not all browsers are equal. Recommended Browsers in order of preference

9 Set the default email browser Email Links & Web Browsing

This is really important! Getting this right will make your Agility experience far more
enjoyable. Irrespective of which web browser you decide to use, e.g. Google Chrome,
Safari etc., ensure your default email browser is the same as your default web browser.
For example, if you are using Chrome as your default browser, ensure that when you click
on a link in an email it also opens Chrome and not a different browser, e.g. Internet
explorer. The help desk can show you how to do this.

9 Open Multiple Browser Tabs Save Time + Use Multiple Screens

Enables you to instantly jump | © 0 0 /[ pashboard ==
. 8 NewTab
from one project to another € > C A [ wwwprojec vtcon
. . . Reload
without having to wait for the an Duplicate
ome .
page to download from the web. Rin Tab
X X Put Close Tab
Computer - Right Mouse Click Your Close Other Tabs
Logo i
on a tab and select New Tab Horo Flose Tabs totne et
Reopen Closed Tab
Ipad — doesn’t have a mouse. Projects Bookmark All Tabs...
T
Press and hold the link and then TENDERING o it

select new tab from the menu

e Search Browser Page

Web browsers have built in search
functions that let you search any web

page.

p? - ® |search Control F| 0of0 I ~ v ] *®

Windows Ctrl F
Mac Command F




9 Print PDF’'s Quotes, Order etc

Google Chrome

Move your mouse to the
bottom right hand side of your
screen and browser menu will

appear. Select the print option.

@ Printing Your Screen Site View etc

Using Control P or browser options will not print an exact copy of your screen. To
print a web page exactly as you see it on your screen you need to capture the
screen.

To capture your screen using in built computer functionality

Macs press Shift+ Command+4
Trace the area you want to capture and press enter
The screen shot will be saved to your desk top

PC press Prt Screen key or Alt+Prt Screen key to capture a region of your screen

Ipad & Iphone
Press the home and power button. You will hear a photo clack and the screen

will be saved as a photo.

Using Browser Plug Ins

Bookmark this

Y n al ial
ou can also use specia e ot B0 Capture Page Region a

browser plug ins to extend the
] ) [ capture Visible Content Ciri+AIt+V
functionality of your browser.

1 Capture Whole Page Ctri+Alt+H
Call the help desk for more

details. Cpfons




Don’t share your Log On

Agility is group based. This means that you can view postings made by other
members of your team and visa versa. We feel this is a much better solution
then sending everyone a just in case email. Agility makes it easy for you to
access an organised conversation thread, the whole story if you like,
whenever you need it. For example if someone is sick, on annual leave.

If you share your log in, other users cannot be sure who sent what and
importantly who they should contact in the event something is not clear.

Logging On - There are three ways to log on

@ Go to www.project-portal.com.au, click on the “/’'m a Supplier” link and enter
your email address and Agility password. This will let you access to all of your
projects.

Or
@ Click on the link in the notification email no password required. This will give you
access to this project, your dashboard, but you will need to log in to see other
projects.

Or
© This will sound silly, but we did not know where else to say it. Don't log on,
simply reply to the notification email. Section five will show you how.

Quote request (3)
Project #2366. Narangba - Ss 226.4

Aqility I'

project-partal s - _
s e Don’t log on, simply reply
2 At yoavor P gttt ony to the notification email.
Welcome to the Project Portal & Gt oo e SKESTn
Quoted Price (excludes GST):
& I'm a Supplier xl:omn%ssl_i_n cents (e.g. 1234 not $1,234.00),
Bt

i 1f you prefer, o can view and respond to the quote online.
Email
Need assistance? Gal the help desk on 07 3716 7444,

Additional Information
Password
please supply quorte for electric roller door as per plan. If you have any questions or
require further information please don't hesitate to cal.

" Remember me
S—— Quote request details

‘The quotation checklist s attached to this email, however you can follow this link to

in BX our password? « View the checklist or drawings online,
gt your p e A R
« View the builders full contact detalls.

Drawings




9 It starts with a

quote request..

Quote request
Project #2366. Narangba - Ss 226.4

Jason S=Slamme—asu0mie) from M= 0= Homes has requested a quote
from you.
To respond to this quote request,

1. Click reply,
2. Attach your gquote (PDF), single attachment anly.

3. Enter the $ amount (no commas, no cents, ex GST) in the space provided,
4, Click send.

If you prefer, you can view and respond to the guote online.

Meed assistance? Call the help desk on 07 3716 Tddd,

Additional Information

please supply quote for electric roller door as per plan. if you have any questions or
reguire further information please don't hesitate to call.

Quote request details

The quotation checklist is attached to this email, however you can follow this link to

+ View the checklist or drawings online,

« Message or request more information from the builder,
« \iew the builders full contact detalls.

Drawings

Normally* you will receive a quote request via email
notifications@project-portal.com.au

The notification email will contain the following:-
1. Instructions on how to obtain drawings and submit your quote.
2. Builders contact details
3. Project Identifier i.e. Number, Suburb & Client
4. Link that provides Limited Access to the project (no password required)
o View, print or download the quotation checklist
o Select and download the most up to date drawings
» Individually or
» As azip file or
= Via drop box.
o Request additional information
o Submit your quote
o Decline to quote
5. Link to download a drawings (zip file)

*Normally - May vary depending on your company and personal profile settings.

Please note: Agility is flexible, if you have unusual IT requirements please contact
the help desk to discuss your needs

You have two ways to respond
e Via the web (section 4)

e Via email (section 5)



© Responding to alquote request

(directly via the web)

Online let’s you
e View and print

drawings

e Request additional information

e Submit more than one quote

What is a quote request?

When the builder wants a quote from you the project-portal will send you a notification
email that includes full instructions that explain you can access drawings and submit
your quote.

The notification email can be divided into 4 sections, see below.

Notification Email

Quote request
Project #2520. Banyo - Evans

Craig Riddle[0413 673 083) from Aaron Bu'dng has requested
a quote from you.

To respond to ths guote request,
1. Glck reply,
2. Attach your quote {PDF), single attachment anly.

3 Ener e § sount oo comas, g cais, x GS1) n the Section 1 - respond directly via the web

joro
4, Click gend,

E S

If you prefer, you can view and respond to the quote online.
MNeed assistance? Ca/l the help des« on OT 3716 Tadd,

Need Help? For free support call the help desk on 07 3716 7444

Respond directly via the web

4= & Home
Project details
Status
Targset market

Additional Comments

Supplier Laad - Asset usa
only

Detsils of Project (Whale ar
Part Houss)

Area to be certified defined
on Plan?

Stages to be certified

All project drawings

(1 Belect Preview

e
|—

M Download selected draw

Your quote details

Aftach Quote®

Quote numbsar

Quaoted price ex gst

Scope of Works 2520 - BANYD - Evans

Mew build

Tendening
Affordsble Housing

Quotation Checklist from member

Print Quaotation Checkdist

Section 1 - Project Status & Details

There will ba new 90mm treated pine framed walls to kitchen, dining & WC. Deck ceiling height 3.2 TME

Deck extansion 4o include new main h* Section 2 - Quotation checklist

® yes

no

¥ Foundation cut

[ Stesl placement
# Framing

[} Retaining wall
[ Poaol

Description

122 Wellington_St_Banyo rev. M

\

See additional information /
specifications not normally contained in
drawings.

Section 3 - Project Drawings

Preview , select, download the latest

=R ) Download checklist
Mo file chosen
No commas, no cants @I

Submit Guote | 1 require mors information... I

version of all drawings.

Section 4 - Submit your quote.

Request additional information, etc




© Responding to a quote request

(Via email)

What is a quote request?

When the builder wants a quote from you the project-portal will send you a notification
email that includes full instructions that explain you can access drawings and submit

your quote.

The notification email can be divided into 4 sections, see below.

Quote request
Project #2520. Banyo - Evans

:

Craig Riddle[0413 673 083) from Aaron Bulding has requested
a quate from you.

To respond to ths quote request,

2). Elckrepty, .

. Attach your quote , single attachment only.

3. Enter the $ amount {n0 commas, no cents, ex G5T) n the
oo ided,

4, Click gend,

Quoted Price (excludes GST):
e mmmﬁﬂ 1234 not
Eniter your above.

If you prefer, you can vew and respond to the quote online.
MNeed assistance? Call the help des« on OF 3716 Tdd44,

Additional |nformation

There wil be new 90mm treated pne framed wals to kichen,
dining & WC. Decx celling height 3.2 TME

‘Quote request details

The guotation checkdist = attached to ths em-
can folow this link to

= \lew the checklst or draw online,
. Mwumtmmrmmmm:m,
» \iew the buiders full contact details.

Section 1 - the response section

If you choose to replying via email,
simply click reply, attach you quote (PDF)
and enter the amount in the box shown.

Section 2 — Quotation Checklist

The quotation checklist provides builders
a simple specification / checklist that
complements their drawings and
eliminate unproductive telephone tag,
and follow up emails.

Quotation Checklists have been
specifically developed for each category.

The Quotation Checklist is sent as an
attachment to the notification email.

Dranwings
To wiew or downioad the drawings lnked to this request,
B‘ﬁ:dafmd

pease use etner o A {DropDos) or on
dmmﬁuﬂptugpé{m:nammm mgs | want to
down .

=  Option A - Use dropbox - Prefered
You can reqater Agity with your

dronino >
enables Aglity to automatcaly forward amy linked
“dmvaﬁ to your account. It = easy, fast, relabe

To link youwr dropbox account, takes 30 seconds, smply..

1. Log onto www., project-portal, com.au,

2. Clck on the W aymbDo, next to youwr emal address on
the rigint nand s.de of the screen,

3. Clcx on asttings,

4, Clck on the regiater dropbox link and foliow the
ratrectiong

if you don't have a Dropbos account, smply Drowsas to
www, dropbos, com to create a free account.

- Option B - Predefined Download

Click here to download a ZIP file contaning the relevant
draw ings.

*  Option © - Manual Download
Click on this link to manually select and downioad your

Need Help? For free support call the help desk on 07 3716 7444

drawings.

Section 3 — Drawings

The Project-Portal provides a number of
different options to enable suppliers to

download drawings without any special

software.

Downloading drawings overcomes file
restrictions associated with email.

Note Option C — Manual download lets
you review all drawings and ensures you
have access to the latest revision of
drawings, including any that have
changed since the quote request was
generated.

Ernail system validation token

Fease do not modfy the lnes beiow.
This information = ncluded 5o that the Aglity Pro
Portal emalling system can verfy the valdty of thia

emal ard 3/l responses.

Section 4 — Validation Tokens

The email validation tokens are used
by Agility to process email responses.

You can forward the request to a
colleague. Provided they are listed in
your organisation’s contacts they can
respond on your behalf.

Warning: Do not change email
validation tokens




@ Dasnboard

The dashboard is divided into 3 sections
Quotes e Orders ® Messages

Keeps track of downloaded drawing Click on the down arrow to

zip files. customise your personal or
company profile.

Each section of the dashboard provides 5 latest entries.

Click on the heading link to see all entries

Help? ~ 1 julie@supplier.com.au +

Heading Link
Each section provides the latest 5

Change of deliver date
If a builder requests a change a

changes, click on the blue heading link delivery date the system prompts you L
to see all records. to accept the new date. Help
Instant answers to most common
qguestions.
‘es (last &) Orders (2=t 5) Messages
OVERDUE (viEw ALL) © AWAITING DELIVERY DATE APPROVAL (viEW ALL) [ 4 ] INBOX (viEW ALL) [ 37 ]
EZ Built Better Homes Test Quots - Quote 25/03/13 B3 oo suiders Pty Lig AGL-312-1000-25978 $20.500 Response required o

Response Required

Keep your revenue pipeline moving.
If you need additional information
from a builder mark your message

e , ] e
NEV QUOTE REQUEST i AL, o E=3 o erojecs P AGL-336-1000-45687 52,500 Site diary

X Administrator followed-u
LZ<l  Superior Homes Paddington - Wang P

Custom Homes Matravile - Tung

m Built Better Homes Test Quote - Quote

SUBMITTED (vi= L)

PLACED (viEW ALL)

EE) usiin constructions Pty Ltd AGL-259-1000-693

B3 wioht Desion Homes AGL-262-1000-852

OUTBOX (viEw ALL)
Response reguired

Administrator followed-up

Waom Construction Services AGL-276-1000-125048 31/03/12

response required.

Read message still retain the
“response required” status until the
Builder actually respond.

M .otes have been submitted in the last 24 hours. Click
» see all submitted quotes. EZ3 5o seter Homes AGL-206-1000.53435 TASKS e AL ®o
B3 oo suiders Pty Lia AGL-312-1000-25978 S o
Project Link
' ] . . ' CANCELLED [VIEW ALL} [ 0] Today O
Click on a project link to view the
e Builders contact details Assigned to you 9
e Quotation Checklist
e Drawings
17— Tasks [

Need Help? For free support call the help desk on 07 3716 7444

Let’s you coordinate office and site activities
so that nothing slips through the cracks.

Agility enables you to convert any message to
a task and assign that task to one of your
staff.

It replaces white boards, emails etc and puts
everyone on the same page.

Administration Follow up

Follow up by Agility staff is kept separate
from your direct conversations with
builders.



Agility Project - Portal messaging has been designed with builders and

suppliers in mind.

G b D a S h b O a rd M e S S a g e S ;4::::?:% ngrs a permanent record of the message in your message wall.

e Sends an SMS

Unlike emails which are point to point or person A to Person B, Project-Portal

is grouped base which means that postings that you make can be read by Each project has its own messages

both your team and the builder’s team. It eliminates the need for just in case Messages can be created and viewed from the
project template page.

emails.
Just click on the envelope icon
All messages for all projects can be N
read from the central message
dashboard. Response Required
Y, Automatically flags messages
0 .1 ns Edit Details rawings  [8 Estimation roje ite View lent Contacts
that require a response. v o e B = s e
‘.ﬂ““‘ < Favourite  Us @) Bro ute
Messages Even messages that have S b T il vron_orser
o8t = [ )
oox o been read stay response £ TontSuppter Mambe v * Mmpbew
(VIEW ALL) . . . ““ Pat5
required until someone in Test suppter 1 00 X oM S®
R ired 11 » s* uotes 3-3.pdf [s200 I
cpee @ your team actually sends a et —
Site diary  response. ‘ ““‘."
Administrator followed—up 9 \ “‘“y -1 ms Fd\t Detalls  [Ed Drawings [ Estmation | # Project Template = 4 Site View A& Client Contacts
m m Favourite Used ¢
OUTBOX (vIEW ALL) k3] Category - Suppliers Budget - Quote ex. GST Variation Order num
o lllllIIIIIIIIIIIIIIIIIIl.lllll .qo_)‘ o‘mTHAININGlTESTING m'm\:@ﬁ"m|
Hesponserequired lllllllllllllllllllllllllllllllllllllll ‘est lem!| a
,,’ s :m:upplerM ber F: * 2w
Administrator followed-up [ 15 ] Test Supplier 1 QLD ¥ * Sy $®
quotes 3-3.pdf o
TASKS (viEwW ALL) m ....l..llll...
. o '....... llllllllllllllllll... ; : Fd\tDemHs E& Drawings B Estimation ™ Project Template ® Site View A& Client Contacts
..... .llll..... , = =
Tod '.... --........ ) Favourit deast Quote m,»,e
o o ..... .'.l...... 45 Category - Suppliers Budget - Quote ex. GST Variation ‘Order num|
Assigned to you o '~.... * QL © 1000 TRAINING & TESTING  $0.00  © Favourte |
Assigned by you [ 5 ] ......"u g ;:':HWMMHFW B wEe s
'..... Test Supplier 1 QLD 7 * S W
Any message or site diary s -
entry can be tagged as a
...
task.
.,...
You can assign any tasks to LR - R il
o - Category - Suppliers Budget - Quote ex. GST Variation Order num|
yourself or delegate it to kol © 100TRANNGETESTNG 5050 roeurs
another membes of your 2 TetSupplorermheror Ok & o
‘\team, / Test Supplier 1 QLD * & M & BT S:
quotes 3-3.pdf ] w

Need Help? For free support call the help desk on 07 3716 7444



The Agility Project-Portal multi modal messaging has been

designed with builders and suppliers in mind.

C M e S S a g e S D a S h b O a rd e Messaging keeps a permanent record of the conversation message in

your message wall.
e Sends an email or SMS

Scoping filters let
you hide unwanted

messages Inbox  Sent  Tasks | @ Compose | RE: Project #1631 - Kedron - Johnson
between Test Member Qid and Test Supplier 1 Qid

# Home Messages

Whenever you or one of
your staff post or responds
to a message, it becomes

Response required  Admin

Sorry | forget to mention in my quote request, my supplier is locking to use eglass. Please include both options in your quote

12 Test Supplier 5/07/° i
B; Taa@ ! W; Pat James (Test Member Qid) Phone: 0423051175 24/07/13  Convert to task pa rt Of a contl nuous
.wie 1s a supplier message B i
conversation thread for that
Y Test - I — = Please confirm you really want this, the lead time is six weeks and it is considerably more expensive
[0 Test Supplier

Date: Wed, 24 Jul 2013 04:57:53 +0000 project.
From: notifications@project-portal.com.au

To: patjames2001@hotmail.com

Subject: New Message RE: Project 1631, Pat James

- Ditto for builders

Pat Hotmail Tester (Test Supplier 1 Qld) Phone: 0423051175 24/07/13  Convert to task

Bold text indicates
unread message

Thanks for the heads up on the leadtime. Large windows face the

Test Supplier 1 Qld {10) 18/0713
this is a message asking for more information P o

Thanks for the heads up on the leadtime. Large windows face the westem sun, cheaper than running air-conditioning.

Site Diary 24/07/13
this is the third issue o Pat James (Test Member Qld) Phone: 0423051175 24/07/13  Convert to task

Grey shading
indicates current
selected message

Enter your reply massage here

y

e

Attach a file to this chat message? choose file.

Agility Project-Portal

Builder @

Why Agility messaging? N—— & Supplier

Many suppliers go to great lengths to ensure that all of their
documents are located in one place, meantime important contract

Agility sends email

Logs on and posts message

Agility sends SMS

®

emails are strewn across multiple computers and email addresses.

Your emails deserve a central repository like your other critical

documents. Agility solves this problem.

How it works Agility sends email [

It does not matter whether the recipient replies to your initial message
via email, SMS or directly with their own web post.

Agility’s multi-modal capability threads all replies into a single,
complete, coherent conversation.

Agility keeps everyone in the loop, reduces misunderstandings and
puts you on a very sure footing in the event of a dispute.

Agility sends SMS

‘--..-..-..-...-..-..-I"

T TETTITIITIT I Responds via email

Agility stores message

.’/

Reply via SMS

Need Help? For free support call the help desk on 07 3716 7444

.u.u.u.u.u.u.u.u’ ! =:::
l\.' lllllllll.....) Ag“ity sends SMS

L.os% | Agility sends email

Agility stores message




0 Customise your personal profile

0 n Help? * X patjames2001@hotmail com

.

Addresses

Contacts @ To access your profile
. _ click on the down arrow

Price Guides next to your email.

Breaking Mews

Settings @ Click on contacts

Logout J '

e « ﬂ Home Help? = L patjames2001@hotmail com

Agliihy J" ™

Full Name Email

Deidre - deidre@suppler com.au
Pat pat@hotmail.com

Sharon . sharon@ supplier.com.au
Catherine catherine@suppliercom.au

You can see all your organisations contacts, you can edit your own contact

Your company'’s designated admin contact can edit all contacts




@ Customise your company profile

This is optional! Agility will work perfectly OK

using the pre-set company profile.

ﬁ Help? = X patjames2001@hotmail.com ~

@ To access your profile
- click on the down arrow

Addresses
Contacts
Price Guides

Breaking Mews

Setti ngs

Logout

4= ft Home

e Details

Agliihy ‘4 ~
Pro.

Quote |zadtime El (in days)

Order leadtime El (in days)

Your terms and conditians
(or a link to them)

ﬁ lead Time

next to your email.

© Click on settings

Agility used the quote and order
lead-time to give the builders a
heads as to when the quote will
become overdue. If no lead-
time is specified the default is 5
days.

You can pravide your arganisation's terms and conditions here, or a link

Logo
Logo [ Choass File ] Mo file chgsen
o Promote your
Dropbox business and brand.
Upload your logo.
g} Connect with Dropbox.

Standard Terms and Conditions
Cut and paste your standard terms
and conditions here. When a
builder requests a quote they will
see your standard terms and
conditions.

Conveniently retrieve and store your Agility Project-Portal filss with Dropbox

Register your Dropbox account wi

(]

100% safe and secure.
Al sign up and registration happens on the Dropbox website, and the authentication
used to access the Apps/Agility Project-Portal directory in your Dropbox folder, nothing mare

You can revoke our access at any time by visiting hittps-/Awww dropbox comiaccount#applications

Link your drop box account.
When a builder requests a quote
relevant drawings will be
forwarded directly to your drop
box account.

See the you tube demonstration
for more details.

Logo file types

Agility will accept most type of image files eg
e JPEG
o Giff
e PNG
e But not PDF files
Agility will automatically resize your logo.

Need help? Call the help desk.

Standard Terms and Conditions

When you upload a quote, agility only accepts one file,
preferably a PDF. But what if you also want to make
the builder aware of your standard terms and
conditions.

There are several options

e You could combine your separate PDF files into

one file and then upload that file.
Or

e You could just add your terms and conditions to
the portal.




9, Help & Support

4 pjames@esseiiniers com.au ~

0 Help Desk Not your usual help desk Agility Help Menu

e Australian Based — no internet delay or poor call quality
o 0737167444

e Email agilityhelpdesk@project-portal.com.au

e English as a mother tongue

e Knowledgeable - Helpful - Friendly

e You Tube Channel Provides short video clips that get you going

Shows you how to get the most from Agility, including i-pads and i-phones.
Just Google you tube AgilityHelpDesk or paste the link below into your web browser
http://www.youtube.com/channel/UCA-1vdd86KFjbVMBYSNANNA

(3) Agility Knowledge Base A great reference tool

Agility Knowledge Base is a growing repository of helpful articles that cover a range of
Agility technical issues. https://sites.google.com/a/project-portal.com.au/agility-
knowledge-base/

0 Breaking News Keeps you up to date with the latest improvement

Whenever something important changes we let you know. Read now or mark to read
later, it's your choice. Need to refresh your memory; review previous news postings, simply
click on the” V. symbol next to your username (upper right hand side of your screen)

9 Update Friday Every Friday, one email that keeps you up to date

Bombarded by spam, we know how it feels. We gather the news and give you succinct
weekly digest called Update Friday.

6 Team Viewer For those times when we cannot be there in person

Let's us share our screen and vice versa, it is the next best thing to being there in person.
To download the Team Viewer app from the Agility website, click on the 7 need help
option and select the PC or Mac version.


http://www.youtube.com/channel/UCA-1vdd86KFjbVMBy8NAnnA
https://sites.google.com/a/project-portal.com.au/agility-knowledge-base/
https://sites.google.com/a/project-portal.com.au/agility-knowledge-base/
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